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Facts about XSAT Global

Company Profile

XSAT Global has been providing 
IT and Telecommunication 
solutions since 2002.

Tarlan Telecom
Office in Almaty

X SAT India
Gurugram

X SAT Iraq
Office in Basra

X SAT FZE
2 offices in U.A.E: Dubai

Our company was established in 2002 in Dubai; we have 
offices in the U.A.E., Republic of Iraq, Kazakhstan and India.

24+ years

Projects successfully executed.

200+

Collaborating with over 30 
global technology partners to 
deliver innovative solutions.

30+ Strategic partners

Proven expertise in delivering 
projects of all scales, from small 
to large, exceeding $10 million.

$10m+

Multi cultural team from 15 
different countries.

70 employees

Our team have delivered solutions to 
clients in the Middle East, Africa and 
Asia.

35countries 
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Our Mission & Vision

Company Profile

Our mission is to connect people 
and businesses by delivering 

affordable, reliable, secured and 
innovative Telecommunication 
and IT solutions. We strive to 
empower our clients through 

technology that enhances 
communication, efficiency, and 

growth.
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MISSION XSAT Global is committed to 
fostering an employee - friendly 
environment where individuals 

can grow professionally, 
demonstrate dedication to 

exceptional customer care, and 
actively contribute to the 

company’s success.

VALUES
Our vision is to provide tailored 

Telecommunication and IT 
solutions that align with each 

client’s unique needs and budgets. 
We prioritize the success and 

sustainability, focusing on building 
long - term partnerships through 

customer satisfaction and 
measurable returns.

VISION
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Your reliable ICT Provider

Telecommunication

Company Profile

2024 Signed MoU with China Mobile

2023 Golden Partnership with Huawei.

2022 XSAT Launched 1 st Private  LTE 
network in Iraq

2021 Adding MES Services to portfolio 

2020 Launched XCLOUD for Managed IT 
Services

2019 Partnership with Huawei in Iraq

2017 Partnership with Yahsat for YahClick
Service in Africa 

2009 Partnership with DU Telecom in UAE 

2006 Partnership with Iridium and Inmarsat

2005 Partnership with Thuraya

2002 X SAT FZE established in the UAE

Information Technology Solutions

Manufacturing Execution Systems Support Services
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Our Solutions are Tailored and Designed for 
Different Industries Based on Specific  Requirements

Who are Our Customers

Energy Government Enterprise Media Maritime NGO Aeronautic Military
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With Our Worldwide Partners, We Can Deliver The 
State of the Art in Technology

Partners
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Telecommunication Service
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Satellite Communication

Telecommunication

XSAT Global delivers comprehensive Satellite Communication Services designed to meet diverse industry 
needs with high reliability and performance. Our main services include:

• Satellite MSS (Mobile Satellite Services)

• Satellite FSS (Fixed Satellite Services)

• Direct - to - Cell

• Maritime and Offshore Solutions

• Broadcast Services

• Customized Network Design & Integration
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Earth Observation

Telecommunication

Our Solution empowers you to See More, Know More, and Do More –
transforming data into actionable insights.

• Agricultural Monitoring

• Mining Assessment

• Land Displacement

• Flood Damages Assessment

• Disaster Damages Assessment

• Offshore Wind and Wave

• Forest Inventory Management
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We cover needs across all 
existing and future systems

Telecommunication

GEO

MEO

We work with GEO, MEO and LEO

We offer solutions for mass market 

We provide customers with service s
from different systems

We Support you with any band 
range (L, C, Ku, Ka - bands)
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LEO
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Terrestrial Communication

Telecommunication

XSAT Global delivers robust Terrestrial Communication Services designed to ensure 
high - performance connectivity, reliability, and scalability. 

• Microwave Communication

• Fiber Optic Communication

• Private LTE Networks

• Hybrid Network Solutions

• Network Optimization and Upgrades

• Point - to - Point and Point - to - Multipoint Solutions

• Communication Network Design and Integration
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Including Critical Infrastructure Works

Telecommunication

To ensure seamless project execution, XSAT Global provides comprehensive civil 
works services that form the backbone of telecommunication infrastructure.

• Infrastructure Development

• Soil Testing

• Excavation & Site Preparation

• Foundation Works

• Tower Erection

• Fencing & Perimeter Security

• Power Systems Supply & Integration
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IT Solutions
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Information Technology Solutions

IT Solutions

IT Infrastructure & Systems

• Scalable IT Infrastructure Design and 
Engineering: Customized solutions to 
support your business growth.

• End - to - End Implementation of 
Tailored IT Systems: From planning to 
deployment, ensuring seamless 
integration.

• Cabling Solutions: Structured cabling, 
fiber optics, and other connectivity 
solutions.

IT Equipment & Hardware

• Procurement and Integration of IT 
Equipment: Supply and setup of 
servers, workstations, network 
equipment, routers, switches, and 
storage devices.

• Ground Support Equipment: High -
quality tools and systems to support 
IT and technical operations.

Advanced Technology Solutions

• Artificial Intelligence and Machine 
Learning Solutions: Automate and 
optimize end - to - end operations for 
enhanced efficiency.

• Internet of Things (IoT): Smart 
solutions for device connectivity, 
monitoring, and management.

• Cloud Networks (Multi - Cloud): Secure, 
scalable, and flexible solutions tailored 
to your business needs.
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Information Technology Solutions

IT Solutions

Communication & Collaboration

• Unified Communications: Advanced 
platforms for seamless voice, video, 
messaging, and team collaboration.

IT Services & Support

• Managed IT Services: 24/7 support, 
proactive maintenance, and 
monitoring for uninterrupted 
operations.

• Seamless Implementation: Efficient 
delivery and setup with minimal 
downtime.

Software & Licensing

• Licenses Supply: Procurement and 
management of software licenses for 
enterprise applications
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We recommend the best hardware 
options for your specific needs

Our Approach

IT Solutions

We analyze your requirements and 
provide turn - key solutions from 
purchase up to installation and 
operation

We not only install HW, but 
analyze and optimize your network 
for the best performance

We provide the solutions that 
meet the highest requirements: we 
are the partners of leading 
suppliers with access to the latest 
technologies

We offer complex and the most 
suitable solutions for every budget 

Our technical and commercial 
teams have all the experience to 
minimize your risks and maximize 
the return on your investment
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Manufacturing Execution Systems
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Manufacturing Execution Systems

MES

We are experts in developing MES solutions tailored to industries like oil and gas, manufacturing, and 
more. Our services cover the full project lifecycle, including Engineering and Design, Project 
Implementation, and Consultancy. :

• Production Accounting Systems (Tieto Energy Components)

• Integrated Activity Planning Systems ( Anyplan )

• Integrated Asset Modeling (OVS, IFM Petex )

• Events and Deferrals Management Systems (PI System)

• Laboratory Information Management Systems (Abbott STARLIMS)

• Production Web Portals (AVEVA PI Web - server, Wonderware IAS)

• Real - Time Databases (AVEVA PI System, Wonderware Historian, Honeywell PHD)

• Relational Database Management Systems (MS SQL, PostgreSQL, Oracle DB, eXtremeDB )

• Reporting Systems (MS SQL Reporting, SAP BO)
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Support
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Support Services

Support

At XSAT Global, we provide reliable and flexible Support, Outsourcing, and Outstaffing Solutions designed 
to enhance operational efficiency, reduce costs, and deliver specialized expertise to meet your business 
needs.

• 24x7 Technical Support

• Managed IT and Telecom Support

• Outsourcing Solutions

• Outstaffing Services

• Customized Service Level Agreements (SLAs)
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Case Study
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Intelligent Collaboration Communication System

Private LTE Case Study

An Oil & Gas operator outlined the following key requirements for ICCS

WHAT XSAT GLOBAL DELIVERED?

We designed, deployed, and commissioned a fully integrated, mission - critical LTE communication system across a
large - scale oilfield environment . Our scope covered the entire project lifecycle —from high - level architecture and
low - level engineering design to civil works, equipment installation and network integration . This included :

• Supplying & Erecting new 60 - meter communication towers with full civil works & safety systems

• Deploying indoor and outdoor LTE base stations across six strategic sites

• Installing microwave and fiber - optic transport for maximum redundancy

• Integrating a secure core network, dispatching platform, GPS tracking, and video communication

• Implementing in - building coverage solutions for control rooms and operational centers

• Delivering complete training, system documentation, and operational readiness

THE RESULT : a high - availability 99 .999 % , scalable, and secure communication platform aligned with oilfield
safety, mobility, and digital transformation needs to server more than 10,000 users .

Custom - designed LTE private network
deployed across 6 strategic sites

Outdoor and indoor base stations +
microwave & fiber transport links .

Full end - to - end implementation: 
design, civil works, equipment, 
commissioning, and training.

Redundant power systems and remote 
monitoring across all sites.
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Dubai

Ethernet/L3 VPN
40 mbps

AE_DPG_
AE_DPG_

Dubai

VSAT and MPLS Project in Iraq

FSS Case study

Oil & Gas Client identified the following requirements for satellite telecommunication services 

WHAT X SAT DELIVERED?

1. Service: Delivered SCPC/SCPC with SLA 99.7% for teleport, round trip less than 700ms, Jitter 
less than 50ms.

2. Unlimited symmetrical data transmission service for access MPLS VPN service with 
guaranteed bandwidth not less than 40Mbps. With traffic prioritization and marking based 
on DSCP values in accordance to Company standards. Setup of network health monitoring 
and availability warning tools.

3. On site job: Antenna Installation with concrete foundation, lay PVC and trunks for cables, 
Outdoor unit fencing and door, strapping cables and pipe sealing, in door unit configuration 
and labeling.

4. Voice over IP service with Global Numbers for outgoing and incoming phone calls worldwide.

5. MPLS network interconnects Iraq VSAT stations via Cyprus with office in Dubai and Data 
center in Vienna. Supports QoS and BGP Peering.

Setup of high quality and reliable 
network utilizing VSAT technology 
and MPLS network

Unlimited symmetrical data 
and Voice services

Helpdesk system and network 
health monitoring

No major complaints received 
from the Client

Lukoil WAN:
MPLS

VIENNA

Ethernet/L3 VPN 
40 mbps

VIENNA_
VIENNA_

VIENNA
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Internet
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Internet 
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Comtech 
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Internet 
IQ_PC_BR01

Comtech 
modem
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Internet 
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BGP Peering
Advertise witch 
as - path prepend

BGP Peering
Advertise

VSAT
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We Care About Each of Our Client 
and Build A Great Rapport With 
Them

Our Customers
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CONTACT US
We propose tailor - made solutions

+(971) 4 564 5548

WWW.XSAT.GLOBAL

WWW.XSAT.GLOBALSALES@XSAT.GLOBAL


